
VISITING
THE MUSEUM

WHITNEY
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Today we’re going to the Whitney Museum of American Art. Before we 
visit, we will make sure:
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1. We feel well
 If I have a fever or any flu-like symptoms, I will stay home. Turn to Page 14 
to learn how to visit the Whitney from home.

2. We have face coverings
 The Whitney requires all visitors to wear face coverings. Visitors not 
wearing face coverings will not be permitted to enter the Museum. 

3. We’ve booked our tickets online
The Whitney encourages visitors to book timed tickets online in 
advance of arrival. 
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4. We’re leaving large items at home
The Whitney coat check is currently closed, so I will leave any large 
items at home. For the safety of the artworks, backpacks are not permitted 
in the galleries.

5. We’ve double-checked the time of our tickets
The Whitney only has timed tickets available. Please double-check  
the timing on your ticket and be sure to arrive at the Museum 10–15 
minutes prior.
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When we enter the Museum, we may notice new precautions being 
taken to ensure our safety. These include:

Ticket scanners
To reduce contact between staff and visitors, I will hold my ticket up to 
the ticket scanner.

Plexiglass at Visitor Services Desk
 A see-through barrier at the Visitor Services Desk will ensure the health 
of the Whitney staff and me. 
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We can ask someone at the Visitor Services Desk if we need to borrow a 
wheelchair or a large print version of the wall labels. Service Animals are 
welcome at the Whitney. 
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When we arrive at the Museum, we will wait outside the building and 
line up six feet apart from others. Markers on the ground will indicate 
where to wait. 
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In the gallery we will:
—  Wear our face coverings
—  Maintain six feet’s distance from other visitors outside of our party
—  Not touch the artwork
—  Not bring any food or drink
—  Speak quietly and listen to all staff and security officers
—  Wash our hands or use hand sanitizer frequently
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Now it’s time to go see some art. 
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To move around the building, we will take the stairs or the elevator. 

To support physical distancing, the Museum has extra staircases  
available to us. Visitors with disabilities, seniors, pregnant visitors, and 
visitors with strollers are given preference for the elevator.

W
hi

tn
ey

 M
us

eu
m

 o
f 

A
m

er
ic

an
 A

rt
. P

ho
to

gr
ap

h 
by

 R
ya

n 
Lo

w
ry

 



10

All art looks different and can include paintings, collages, sculptures, 
installations, videos, and even sound. It is fun to see what artists make!
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Security officers in suits and museum staff in uniforms will be available to 
offer assistance. All staff will be wearing face coverings.
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Accessible restrooms are located on Floors -1, 3, 7, and 8. Single user/all 
gender restrooms are located on Floors -1, 3, and 8.

W
hi

tn
ey

 M
us

eu
m

 o
f 

A
m

er
ic

an
 A

rt
. P

ho
to

gr
ap

h 
by

 R
ya

n 
Lo

w
ry

 



13

When we are done with our visit, we will exit the building the same way  
we entered. Thanks for visiting the Whitney!
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Even after we leave the Whitney, we can stay connected from home!

Here are some ways to engage with the Whitney remotely
—  Use our Mobile guide with information about the works on view in the 

Museum. A QR code will be available throughout the Museum and you  
can also access the guide online

—  Please check out our online programs
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Whitney Museum  
of American Art
99 Gansevoort Street
New York, NY 10014

http://whitney.org/guide
https://whitney.org/events?event_category=online

